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airportshow
HYBRID*

WELCOME TO
AIRPORT SHOW HYBRID+

Taking place on 24-26 May 2021 this three-day event will
provide a great opportunity to bring the global airport
community together to participate in-person, digitally or a
mix of both while engaging through our new and enhanced
digital platform in 2021.

Platform opening hours:
24 - 26 May 2021 | 10am - 6pm (UAE time)




Z=_ GLOBAL AIRPORT
%= LEADERS’ FORUM

FUTURE GSE

Monday | 24th May 2021 | Conference Room 1 Monday | 24th May 2021 | Conference Room 2

Tuesday 26th May 2021 | Conference Room 2

TIME SESSION

ADDITIONAL TOPICS COVERED ADDITIONAL TOPICS COVERED ADDITIONAL TOPICS COVERED

 Building a Robust ATC Infrastructure for Growth ¢ Ground Handling Safety Shifts Post COVID-19 ® Reducing Touchpoints at Checkpoints

® Future Development of ATC at Middle East's Airports ® Redesigning the Ramp to Improve Efficiency and Safety ® Ensuring Post Pandemic Security Readiness

* Maintaining ATCO Training and Licensing during Pandemics ® The Growth of Self Driving, Automation and Robotics in Ground Handlin * Bringing Safe Travel Back to the Middle East
g 9 9 g 9 9 ging

Programme is subject to change. Please visit the event website for the latest updates.



LEADERS’ FORUM

’/
=_GLOBAL AIRPORT
L~
-

Tuesday | 25th May 2021 | Conference Room 2

KEYNOTE ADDRESS 1:
rt O ons

ADDITIONAL TOPICS COVERED

® The Importance of Digital Integration with Aviation Stakeholders
© How Aviation can Help Deliver the National Digital Transformation Strategy

* Building a Digital First Culture for Success

AIRPORT PASSENGER EXPERIENCE
Wednesday | 26th May 2021 | Conference Room 2

TIME SESSION

WELCOME ADDRESS: Contactless Defining the N

r Experience
DRESS 4: Delivel

ADDITIONAL TOPICS COVERED
¢ Can Loyalty Programmes Help Rebuild Passenger Confidence and Retention?
¢ |ATA Travel Pass - Reimagining Passenger Travel

* ACI Airport Health Accreditation Program

Programme is subject to change. Please visit the event website for the latest updates.

~WOMEN

in Aviation
GENERAL ASSEMBLY

Wednesday 26th May 2021 | Conference Room 2




www.theairportshow.com

SIMPLY FOLLOW THE BELOW
PROCESS TO GET STARTED

v Confirm your Participation

v Exhibitor Portal

1. You will receive your login details to access the Exhibitor Portal (also
available on the Airport Show website)

2. Complete your company profile and upload products/services

v Exhibitor Badge Registration

3. Register the main contact who will be using the platform and the main
spokesperson for your company — this person will initiate meetings and can
access sessions

4. Once complete, the login information for the Airport Show Hybrid+ platform
will be sent to the ‘'main contact’ via email

You will receive your print at home badges 10 days before the exhibition.

v Access the Hybrid+ platform

5. Confirm your availability on the Hybrid+ platform and start sending/accepting
meeting requests

During the Event: Please attend your virtual meetings a few minutes earlier than
scheduled and Rate your meetings after

Post Event: Continue networking for 2 weeks more to maximize your connections

Hybrid+ Exhibitor Guide | Page 5



AIRPORT SHOW HYBRID+ TIMELINE

WEEKS TO GO DAY TO GO WEEKS AFTER

24 APRIL 2021 10 MAY 2021 23 MAY 2021 24 MAY 2021 27 - MAY - 10 JUNE 2021

Make sure you have registered The Airport Show Hybrid+ You will receive the Final Agenda Start networking and attend You can continue networking and
online giving us accurate platform will open for 2 weeks via email around 5pm with a your selected Conference watching on-demand content via
information to personalize your prior to the event to give you summary of your meetings and sessions. the Hybrid+ platform for 2 weeks
matchmaking experience and time to pre-schedule your selected Conference sessions. after the event.

send you relevant meetings & select the conference i . h I
recommendations. sessions you would like to attend. Please Note: It is recommended Enjoy the 3 day Event!

to finalize your meetings by this
point.

You will receive your passcode to
access the Hybrid+ Platform 2
weeks before the event.

Page 6 | Hybrid+ Exhibitor Guide www.theairportshow.com



USER GUIDE / HOW-TO

EXHIBITOR PORTAL




EXHIBITOR
PORTAL

(2. Reed Exhibitions

AIRPORT SHOW

Username (email)

Username

STEP 1

Your Exhibitor Portal

Enter Password

Password

Forgot Password

You will be provided with one account to
manage the exhibitor portal.

WEBSITE
wwiw.adbsafegate.com

EMAIL
marketing@adbsafegate.com

PHONE
+32272217 11

ADDRESS
Leuvensesteenweg 585
Zaventem

1930

Belgium

www.theairportshow.com Hybrid+ Exhibitor Guide | Page 8



EXHIBITOR
PORTAL

YOUR PROFILE

Profile completeness Translation

Default Language (English)

STEP 2

Tasklist

+ Add Product

v Ensure your profile is 100% complete to
increase exposure to visitors and buyers.

Products Added: 2

v Update your company profile, logo,
description.

ADB Safegate

ARPORT SHOW - OCTOBER 2020 SPECIFIC

v Upload products, images & descriptions

Why visit our stand

That's whiy ves davelopac ths tigitsl Spror: Cresting Siiscontts apon ADGS: Sefedeck X
- T - deveic 5 “reating Management System

.
.
op Tip: e —

Description

You can gain more visibility by upgrading your

package and benefit from a Premium Listing. @) [ s cooore v
®
See packages available on page 6

These documents are avallable on the show viebsite.

Page 9 | Hybrid+ Exhibitor Guide www.theairportshow.com



EXHIBITOR
PORTAL

Meeting requirements

'Event Sector’ is used to identify the
Products/Services you are offering

Please ensure this is accurate to ensure
correct recommendations

Brands we represent

* indicates a mandatory field

Matchmaking

Selact flems thal best represent your campany to help visitors find you through our recommendations [emsits and
matching while they visit the website). Where specified, the sslection is also used to hadp visitors find you on the
website directary.

Events Sector *
Assignat least 1 calegory

Your selection will be used for both Filters in the website directory and for Matchmaking

= ATC Towers r Airfieid operations  » Data processing systems = Alrport maintenance

Passenger Experience Products/Services

Yaur selection will be used for bath Filters in the website directory and for Matchmaking

Saelect or search for an item

Our company is interested in finding *

Assignat least 1 category

Your selection will be used for both Filters in the website directory and for Matchmaking

Select or search for an item. .

WEBSITE
wwiw.adbsafegate.com

EMAIL
marketing@adbsalfegate.com

PHONE
+32272217 1

ADDRESS
Leuvensestaanweg 585
Zaventem

1930

Belgium

www.theairportshow.com

Hybrid+ Exhibitor Guide | Page 10



USER GUIDE / HOW-TO
EXHIBITOR BADGE
REGISTRATION




EXHIBITOR
BADGE
REGISTRATION

STEP 1

The contact details submitted for your Exhibitor
Badges will be used to schedule meetings and
to attend live/recorded forum sessions on the
online platform.

IMPORTANT:

Please advise the organizers before deleting or
changing a contact as this may affect existing
meetings.

airportshow

LOGIN TO YOUR ACCOUNT

Usernarma

Passward

www.theairportshow.com

Hybrid+ Exhibitor Guide | Page 12



EXHIBITOR
BADGE — — —
REGISTRATION |

{7 ombbonra 1 O

4 | Croate New Badge Entry

STEP 2 BE s
B Email Ragistration Link Im?omm Notes:

basad an the sizecl e horme page

~ Ot Extitito registration wil oL be parrilted,

You will receive a maximum amount of B v e ut et et g vmon

Exhibitor Badges based on your package.

For assistance, please contact:
edden.retuya@reedexpo.ae

Page 13 | Hybrid+ Exhibitor Guide www.theairportshow.com



" USER GUIDE / HOW-TO

~ AIRPORT SHOW HYBRID+ ACCESS




GET SET UP ON OUR NEW DIGITAL PLATFORM

> ey

— &

TR
\Y

Video Meet App Requirements Mobile System Requirements Audio & Video Permission Web Browser Requirements
Please check audio & allow video permission

v Preferred medium: v 10S/0S upon joining the call «  Chrome (Version 80 and above)

PC / Laptop (Desktop) Safari (Latest version or 13.1.1 and Download it here

above) K
« Preferred browser: Chrome 85 m Desktop/PC «  Firefox (Version 75 and above)
. v Android At = Ereme > Download it here
+  Connection speed > 1.5Mbps Chrome (version 82 and above)
. Edge (version 80 and above) Firefox > v Edge (Version 80 and above)

¥ Mobile support: Opera (version 58 and above) Download it here

Android > 10 with Chrome browser

i >
! ) - Samsung Browser (version 12 and above) 10S > (liess 2
iOS > 13 with Safari browser

Firefox (Version 75 and above) Safari > v Safari (Version or 13.1.1 and above)
Download it here

IMPORTANT: SUPPORT:

/' Test your system beforehand with our Video Meet App Checker - Click here . L . . .
If you are still facing issues, even after meeting the criteria above, please email

« Ensure that you have granted permissions of your microphone and camera to the browser: Instructions Here mai.ismail@reedexpo.ae and a short description of the technical issue.
+ Enable Third-Party Cookies - Click here

Page 15 | Hybrid+ Exhibitor Guide www.theairportshow.com



BUSINESS CONNECT: airportshow THE FUTURE OF <;

HYBRID* AIRPORT INNOVATION 24 - 26 MAY 2021 | DWTC, DUBAI

AIRPORT SHOW e (R
HYBRID+ ACCESS

STEP 1

Those registered for Exhibitor badge access
will receive a secure email invite with a

passcode to access the Airport Show Hybrid+ —
platform

Alternatively, manually access via
http://businessconnect.theairportshow.com/
with your passcode:

AEDJ920

or scan the QR code with Facebook/QRScannner

Dear John Mitchel - Visitor
Login to your Complimentary Service - “Business Connect” to book your meetings!
We recognise the importance of setting up relevant meetings in advance and we want to faciliate your experience

by inviting you utilise our free service - Business Connect to help you discover more leads, expand your network
and pre-schedule meetings with exhibitors and innovation hub

www.theairportshow.com Hybrid+ Exhibitor Guide | Page 16



| | l S R | i THE FUTURE OF
G E S E D airportshow AIRPORT INNOVATION 24 - 26 MAY 2021 | DWTC, DUBAI

STARTS HERE

STEP 2

Airport Show Hybrid+

H ® 07 Dec 20 - 09 Dec 20 (UTC+4)
Start Exploring il
. . As the world’s largest annual airport exhibition event, our next event in
O nce yo u | (@] g N yo u can view some 2020, Airport Show Digital+ is the perfect moment to network online with
. ! . key industry leaders and high-level policymakers in setting to shape the
recommendations based on your interests and Bwioa | future of the global airport and aviation incustry

activity on the platform. saoce sponson Prp—

» Recommended Profiles TP sruths dxtechion
» Recommended Sessions
» Requests Received

Page 17 | Hybrid+ Exhibitor Guide www.theairportshow.com



AIRPORT SHOW HYBRID ACCESS:

AGENDAS

STEP 1

Accessing Webinars/ Online Conferences:

» Toggle to the ‘Agenda’ tab

» Find session by date or filter the sessions using the
drop-down options

» Click on the Video button B to access the media
content

STEP 2

Bookmarking Sessions to Favourites:
> Select the session you want to bookmark

» Click the 'Favourite’ button

Your favorite sessions will appear in the final agenda
you will receive via email before the event.

The bookmarked session will be listed on your
‘My Schedule’ tab

www.theairportshow.com

airportshow

THE FUTURE OF
AIRPORT INNOVATION
STARTS HERE

24 - 26 MAY 2021 | DWTC, DUBAI

Filter Agenda sessions using dropdowns below

\Welcome to Airport Show Digi...

Qur new digital platform introduced
this yeor will strengthen the Airport
Show experience as @ whole and give
you @ unique opportunity to
seamlessly reach audiences areund
the world like never

Hybrid+ Exhibitor Guide | Page 18



AIRPORT SHOW HYBRID ACCESS:

MEET

> Exhibitors can initiate meeting requests to visitors,
buyers, or other exhibitors

» Meetings are subject to invitee acceptance and
reminders will be sent.

Top Tip:

Send your requests early so the team will have longer
to follow up on your meeting requests.

Page 19 | Hybrid+ Exhibitor Guide

www.theairportshow.com



THE FUTURE OF
AIRPORT INNOVATION 24 - 26 MAY 2021 | DWTC, DUBAI
& STARTS HERE

airportshow

AIRPORT SHOW HYBRID ACCESS:

SET-UP YOUR
MEETINGS

M - Sales and B Devel
A-1 Fence Products Pvi Limited at Stand 4332 - Exhibitor

- @D ()

Description & Website ¢ edit

Upload your Photo : A-1 Fence provid i i security solutions to sectors like Defense, Homeland Security, Oil & Gas,

Critical Infrastructure, Roads, Real Estate, Sports stadiums, Airports, Ports, Power Sector etc. Our Product range :

> T . . bl h d Certified High Security Delay rated fence, Weld mesh fencing panels, Chain Link Fence , Barbed Wire & Concertina,
o Improve yOU r visiol Ity to Ot er atten ees. Electric Fencing, Guard Rails, Gabions, Razor Wires, Crash Rated gates, Security gates, Cameras, Radars and Vibration
sensors integrated with our Fence with software to provide Perimeter Intrusion Detection System.
, .- . .
> GO to lmage icontou pdate/VIeW YOU rown prOflle' We have plants in UAE, Oman and India and sales network in USA, South Africa, UAE, Kuwait, Oman & India. We handle

the Middle East region from our UAE office. Our new Abu Dhabi plant will be operational in 2020.

Aravali Fence LLC is group company of Al Fence in UAE since 2011 and is approved with all major UAE Govt agencies
like RTA, DEWA, CMW.

www.theairportshow.com Hybrid+ Exhibitor Guide | Page 20



AIRPORT SHOW HYBRID ACCESS:

SET-UP YOUR
MEETINGS

STEP 2

Click on ‘My Schedule’ to set your time availability
and confirm your schedule before initiating a
meeting.

To adjust your availability, X (unavailable time) or v/
(available) the timeslots.

Click CONFIRM button to save your schedule.

Top Tip:

This step ensures attendees responding to your
meeting requests can choose a time that you are
available.

P— THE FUTURE OF
al(POGESION AIRPORT INNOVATION 24 - 26 MAY 2021 | DWTC, DUBAI

STARTS HERE

Cancel out the timings that you are unavailable for meetings below and click ‘CONFIRM'. Respondents to your
requests will then be able to pick a mutual meeting time based on your availability. Each meeting lasts 20 minutes,

~ Thursday, 08 Oct 2020 (UTC+4)

v 09:00 ¥ 09:30 v 10:00 v 10:30

¥ 11:00 ¥ 11:30 ¥ 12:00 v 12:30

v 13:.00 ¥ 13:30 v 14:00 v 14:30

+ 15:00 v 15:30 v 16:00 v 16:30

v 17.00 ¥ 17:30 v 1800 v 18:30

Page 21 | Hybrid+ Exhibitor Guide
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AIRPORT SHOW HYBRID ACCESS:

SET-UP YOUR
MEETINGS

STEP 3

Find relevant people or products/services:

> Click the ‘search’ bar at the top of the app

» Narrow down your search list by typing in the search
bar OR select via filters provided (e.g. Companies,
People, Products, Position)

airportshow

THE FUTURE OF

& STARTS HERE

AIRPORT INNOVATION

24 - 26 MAY 2021 | DWTC, DUBAI

o OO D

| All Groups | Search by people, industry or any expertise l

~

v

@D~ 5 coEFGHIJIKLM®NOGPRQRSTUVYWXY Z 09

Talal Al Hammadi
Vice President - Air Traffic Development

Dubai Air Navigation Services {dans)

*

2

) Khalifa Al Mubarak
Director - Cargo Business Management
P  oubaiArports

* 1

Meet
(T (e Ca

Viewed your profile

www.theairportshow.com

Hybrid+ Exhibitor Guide | Page 22



AIRPORT SHOW HYBRID ACCESS:

MEETINGS
/' Please include a personal note on why do you want to meet him/her (334/400)

Hi, | would like to discuss about a potential business relationship.
STEP 4

Send a meetlng requeSt: v/ Select your interests in meeting him/her

Category C

other party

> Click on ‘Meet’, enter an optional message to the

> Click 'Send’ meeting request to confirm your Country

arrangement -
Hong Kong

> The receiver will have the option to accept, or reject

. Indust
the meeting request. i

Top Tip:

If a meeting request is pending for a while, simply
cancel the request and find another prospect.

Login to your account on a regular basis to ensure you

are on top of your meetings requests.

Page 23 | Hybrid+ Exhibitor Guide www.theairportshow.com



AIRPORT SHOW HYBRID ACCESS:

SET-UP YOUR
MEETINGS

STEP 5

Meeting Calendar

SIperC o THE FUTURE OF
P Lo AIRPORT INNOVATION
% STARTS HERE

24 - 26 MAY 2021 | DWTC, DUBAI

Lorem ipsum dol
elit, sed diam no
lacreet dofore mi

ﬁ ad minim veniam

Keynote Address 2

> You will receive your final schedule that will include
all confirmed meetings 2-3 days before the event.

Lorem ipsum dol
Keyhote Addiess 3 elit, sed diam no

Top Tip: et

o ik el Cancel out the timings that you are unavailable for meetings below and click ‘CONFIRM'. Respondents to your
@ requests will then be able to pick a mutual meeting time based on your availability. Each meeting losts 20 minutes,

Login to the digital platform a day before your meeting
to see your latest schedule or update/cancel meetings

. Panel Discussion: Impact of AUDITS in Airine Auditing I ~ Thursday, 08 Oct 2020 (UTC+4)
under ‘My Schedule/My Connection Tab'. the Ground Handling industry i
A o [ v T wew ]
| Aiport | | port Operstons v 09:00 v 09:30 v 10:00 v 10:30
v 11:00 v 11:30 v 1200 v 1230
v 13:00 v 13:30 v 14:00 v 14:30
v 15:00 ¥ 15:30 ¥ 16:00 + 16:30
 17:00 v 17:30 v 18:00 v 18:30

www.theairportshow.com Hybrid+ Exhibitor Guide | Page 24



" USER GUIDE / HOW-TO

DURING THE EVENT




AIRPORT SHOW HYBRID ACCESS:

DURING THE EVENT

STEP 1

You will receive an SMS reminder 15 minutes before
your meeting.

To ensure a seamless experience, use a laptop/PC to
access the Airport Show Hybrid+ platform.

Access pre-arranged video meetings

> Click on "My Schedule’

» Click the ‘Camera’ icon next to the scheduled meeting

» Click "Join Now' to enter the video meeting.

Please ensure the Microphone and Video Buttons are
on before entering the room.

Please Note:

Please arrive 5-10 minutes before your meeting.

The meeting room is only accessible during the
scheduled date and will close automatically as per the
scheduled time. You can continue to connect using
the 'Chat’ feature and ‘Instant Call".

For any assistance, email us at:
mai.ismail@reedexpo.ae

www.theairportshow.com

Match User (meeting initiators)
If a use has already logged in to match on the same browser, it will detect the profile automatically

THE FUTURE OF
AIRPORT INNOVATION - | DWTC, DUBAI
STARTS HERE

Meeting started

If you have available meeting slots you can continue to receive meeting requests during the event
opening hours so it is advised to always be available on the platform.

Hybrid+ Exhibitor Guide | Page 26



AIRPORT SHOW HYBRID ACCESS:

DURING THE EVENT

Rate your connections
Provide feedback to improve meeting quality.

From Desktop Web Browser:

Click on the connected attendee
Open the messaging platform

> On the right-hand corner it will prompt you to rate the
meeting with the attendee

From Mobile:

Click on the connected attendee
Open the messaging platform

> Click on the 'Detail' button below the text bar, then a
pop-up screen will prompt you to rate the meeting with
the attendee

- ‘ Helle! Glad to have both of you connected!

Rachel.,

Princess Loyola

m sent in chat a Hi David, pleasure connecting. Looking forward to our discussion!
Nara P..

John Tan 522 PM

Hi David, plecsed L.

Nara Park
Shiseido

Nara Park
Shiseido

How was the meeting?
with

M Nara Park
d Marg, let's jump on a quick call? Shiseido

PAR A AR R A¢

% Person did not attend

How was the meeting?

Nara Pork
Shiseido

L. & & &

| Here's the proposal, let us know if you'd like to place an

Page 27 | Hybrid+ Exhibitor Guide
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AIRPORT SHOW HYBRID ACCESS:

DURING THE EVENT

Chat

Messaging is only available for connection/meetings
that have been confirmed.

Chat is available during and after the event days only.

You can:

v Send images / documents

v Send Digital Business Cards

v Instant call (works best for web desktop view)
v Manage Meeting Details

To delete a message, click the X button.
NOTE: Deletion is irreversible

Attend Conference Sessions
Your favorite sessions will appear in your final agenda.

The bookmarked session will be listed on your
‘My Schedule’ tab.

Princess Loyola
" m sent in chat

John Tan

Hi David, pleased L.
= i

Helio! Glad to have...

Nara Park
[ sentinchot

Helle! Glad to have both of you connected!
Fachel.,
e Hi David, pleasure connecting. Looking forward to our discussion!

Nara P,
5220

Mara P,

Thanks for your namecard Narg, let's jump on a quick call? *

436 PM

i I

Thanks for the call David, Here's the proposal, let us know if you'd like to place an
order!

Nara P...

442 PM

B

proposal 06-08-2020 08-45-01.pdf

Nara Park
Shiseido

How was the meeting?
with

Nara Park
Shiseida

PAR A AR R A¢

% Person did not attend

www.theairportshow.com

Hybrid+ Exhibitor Guide | Page 28



AFTER THE SHOW

You can continue to network for 2 more weeks using the
same access details.

Meetings are still subject to invitee acceptance and they
will be reminded on a regular basis.

Page 29 | Hybrid+ Exhibitor Guide
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For further support for Airport Show { .'" ------ ’ ._,.:;i','.l.--. ------
Hybrid+ on 26-24 May 2021, please email: =« © /7 .~ NN s o
MAI ISMAIL VAL i N
Email: mai.ismail@reedexpo.ae : Vb 5 '-.‘_-‘.'_-_.';_.':.-'_:;';'.‘::ff_fff::':'{fff::'fjifjiff;jfﬁ --------- —

airportshow
HYBRID*

24 - 26 MAY 2021




